
Talk to us…. 

Your experience counts 

Children and Young People’s Feedback Form   

We want to know how your visit went at the hospital?  

Which department did you attend? Outpatients (OPD) Minor Injuries Unit (MIU)   

Thinking about the department you attended today, overall how was your experience of our service?  

(please tick box) 

Very good Good Neither good        

nor poor 

Poor Very poor Don’t know 

      

Tell us why you gave the above response 

 

 

How do you feel about: Great Good Not good Bad Does not 

apply 

Time you waited to be seen      

The welcome by our staff      

The way they listened to you      

The information you were given      

The way you were treated      

The way your questions  were 

answered 

     

Your time with us today      

Date  Age  

Please tell us anything we could have done better 

 

 

Thank you for taking the time to complete this survey 

Please tick the box if you do not want us to publicise your comments   

If you would like to speak to someone about your comments you can telephone us on                                                                

01666 502336 or email enquiries@tetburyhospital.co.uk 

If you have a complaint you can read our complaints process on our website at www.tetburyhospital.co.uk 
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